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(4) Immediate precautions to be
taken in the event of an accident or in-
cident;

(5) Immediate methods for handling
fires;

(6) Initial methods for handling spills
or leaks in the absence of fire; and

(7) Preliminary first aid measures.
(b) Form of information. The informa-

tion required for a hazardous material
by paragraph (a) of this section must
be:

(1) Printed legibly in English;
(2) Available for use away from the

package containing the hazardous ma-
terial; and

(3) Presented—
(i) On a shipping paper;
(ii) In a document, other than a ship-

ping paper, that includes both the basic
description and technical name of the
hazardous material as required by
§§ 172.202 and 172.203(k), the ICAO Tech-
nical Instructions, the IMDG Code, or
the TDG Regulations, as appropriate,
and the emergency response informa-
tion required by this subpart (e.g., a
material safety data sheet); or

(iii) Related to the information on a
shipping paper, a written notification
to pilot-in-command, or a dangerous
cargo manifest, in a separate document
(e.g., an emergency response guidance
document), in a manner that cross-ref-
erences the description of the hazard-
ous material on the shipping paper
with the emergency response informa-
tion contained in the document.
Aboard aircraft, the ICAO ‘‘Emergency
Response Guidance for Aircraft Inci-
dents Involving Dangerous Goods’’ and,
aboard vessels, the IMO ‘‘Emergency
Procedures for Ships Carrying Dan-
gerous Goods’’, or equivalent docu-
ments, may be used to satisfy the re-
quirements of this section for a sepa-
rate document.

(c) Maintenance of information. Emer-
gency response information shall be
maintained as follows:

(1) Carriers. Each carrier who trans-
ports a hazardous material shall main-
tain the information specified in para-
graph (a) of this section in the same
manner as prescribed for shipping pa-
pers, except that the information must
be maintained in the same manner
aboard aircraft as the notification to
pilot-in-command, and aboard vessels

in the same manner as the dangerous
cargo manifest. This information must
be immediately accessible to train
crew personnel, drivers of motor vehi-
cles, flight crew members, and bridge
personnel on vessels for use in the
event of incidents involving hazardous
materials.

(2) Facility operators. Each operator of
a facility where a hazardous material
is received, stored or handled during
transportation, shall maintain the in-
formation required by paragraph (a) of
this section whenever the hazardous
material is present. This information
must be in a location that is imme-
diately accessible to facility personnel
in the event of an incident involving
the hazardous material.

[Amdt. 172–116, 54 FR 27146, June 27, 1989; 54
FR 28750, July 5, 1989, as amended by Amdt.
172–116, 55 FR 875, Jan. 10, 1990]

EFFECTIVE DATE NOTE: By Amdt. 172–151, 62
FR 1234, Jan. 8, 1997, § 172.602(c)(1) was re-
vised, effective Oct. 1, 1997. At 62 FR 39398,
July 22, 1997, the effective date was delayed
until Oct. 1, 1998. For the convenience of the
user the revised text is set forth as follows:

§ 172.602 Emergency response information.

* * * * *

(c) * * *
(1) Carriers. Each carrier who transports a

hazardous material shall maintain the infor-
mation specified in paragraph (a) of this sec-
tion and § 172.606 of this part in the same
manner as prescribed for shipping papers, ex-
cept that the information must be main-
tained in the same manner aboard aircraft as
the notification of pilot-in-command, and
aboard vessels in the same manner as the
dangerous cargo manifest. This information
must be immediately accessible to train
crew personnel, drivers of motor vehicles,
flight crew members, and bridge personnel
on vessels for use in the event of incidents
involving hazardous materials.

* * * * *

§ 172.604 Emergency response tele-
phone number.

(a) A person who offers a hazardous
material for transportation must pro-
vide a 24-hour emergency response tele-
phone number (including the area code
or international access code) for use in
the event of an emergency involving
the hazardous material. The telephone
number must be—
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(1) Monitored at all times the hazard-
ous material is in transportation, in-
cluding storage incidental to transpor-
tation;

(2) The number of a person who is ei-
ther knowledgeable of the hazardous
material being shipped and has com-
prehensive emergency response and in-
cident mitigation information for that
material, or has immediate access to a
person who possesses such knowledge
and information; and

(3) Entered on a shipping paper, as
follows:

(i) Immediately following the de-
scription of the hazardous material re-
quired by subpart C of this part; or

(ii) Entered once on the shipping
paper in a clearly visible location. This
provision may be used only if the tele-
phone number applies to each hazard-
ous material entered on the shipping
paper, and if it is indicated that the
telephone number is for emergency re-
sponse information (for example:
‘‘EMERGENCY CONTACT: * * *).

(b) The telephone number required by
paragraph (a) of this section must be
the number of the person offering the
hazardous material for transportation
or the number of an agency or organi-
zation capable of, and accepting re-
sponsibility for, providing the detailed
information concerning the hazardous
material. A person offering a hazardous
material for transportation who lists
the telephone number of an agency or
organization shall ensure that agency
or organization has received current
information on the material, as re-
quired by paragraph (a)(2) of this sec-
tion before it is offered for transpor-
tation.

(c) The requirements of this section
do not apply to—

(1) Hazardous materials that are of-
fered for transportation under the pro-
visions applicable to limited quan-
tities; and

(2) Materials properly described
under the shipping names ‘‘Engines, in-
ternal combustion’’, ‘‘Battery powered
equipment’’, ‘‘Battery powered vehi-
cle’’, Wheelchair, electric’’, ‘‘Carbon di-
oxide, solid’’, ‘‘Dry ice’’, ‘‘Fish meal,
stabilized’’, ‘‘Fish scrap, stabilized’’,
‘‘Castor bean’’, ‘‘Castor meal’’, ‘‘Castor

flake’’, ‘‘Castor pomace’’, or ‘‘Refrig-
erating machine’’.

[Amdt. 172–116, 54 FR 27145, June 27, 1989, as
amended at 55 FR 33713, Aug. 17, 1990; Amdt.
172–127, 59 FR 49133, Sept. 26, 1994; Amdt. 172–
149, 61 FR 27173, May 30, 1996]

§ 172.606 Carrier information contact.
Each carrier who transports or ac-

cepts for transportation a hazardous
material for which a shipping paper is
required—

(a) Shall instruct the operator of a
motor vehicle, train, aircraft, or vessel
to contact the carrier (e.g., by tele-
phone or mobile radio) in the event of
an incident involving the hazardous
material.

(b) For transportation by highway, if
a transport vehicle, (e.g., a semi-trailer
or freight container-on-chassis) con-
tains hazardous material for which a
shipping paper is required and the vehi-
cle is separated from its motive power
and parked at a location other than a
consignee’s, consignor’s, or carrier’s fa-
cility, the carrier shall—

(1) Comply with the emergency re-
sponse information requirements for
facility operators specified in
§ 172.602(c)(2);

(2) Mark the transport vehicle with
the telephone number of the motor car-
rier on the front of the transport vehi-
cle near the brake hose and electrical
connections; or

(3) Have the shipping paper and emer-
gency response information readily
available on the transport vehicle.

(c) The requirements specified in
paragraph (b) of this section do not
apply to an unattended motor vehicle
separated from its motive power when
the motor vehicle is marked on an or-
ange panel, a placard, or a plain white
square-on-point configuration with the
identification number of each hazard-
ous material loaded therein, and the
marking or placard is visible on the
outside of the motor vehicle.

[Amdt. 172–151, 62 FR 1234, Jan. 8, 1997, as
amended at 62 FR 39398 and 39409, July 22,
1997]

EFFECTIVE DATE NOTE: By Amdt. 172–151, 62
FR 1234, Jan. 8, 1997 § 172.606 was added, effec-
tive Oct. 1, 1997. At 62 FR 39398 and 39409, the
effective date was delayed until Oct. 1, 1998
and paragraph (c) was added, effective Oct. 1,
1998.
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